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1.

On 3/7/07 at 2:17pm, [ called Nicor Gas to report a gas smell in my house. The

company promised to send a technician within an hour but no one showed up.

I called Nicor Gas again on 9/6/2007 at about 6:30pm to report that I could still
smell gas in the house but I was told that they sent someone to my house on
3/7/07 to take care of that problem and that the service technician’s report
indicates that it has been taken care of. I insisted that no one showed up and that
the problem has not been solved. A technician was sent to my house on the same
day (9/6/07) upon my insistence and he identified 4 leakages. He was able to fix 3
of them but said he would be back the following day to fix the last one. He did not

show up the following day.

On 9/13/07, a technician was sent to my house to fix the final leakage. After
finishing his work at my house, I told the technician I was still smelling gas in the

house, but he told me it will take sometime for the odor to disappear entirely.

On 2/8/2008, 1 called to report a gas smell in my house and a service technician
sent to my house to fitx the problem. This technician was able to fix the problem

and I have since smelt no gas in the house.




. Eleven months of gas leakage — no matter how small the leakage might be is
enocugh a wasted gas on my bill. I therefore believe I have been overbilled since
Nicor Gas did not respond to the problem on time. I therefore want 50% of all
bills paid by me over the time period — (3/7/07- 2/8/2008) refunded to me.

I also want Nicor Gas Company penalized as found fair by the iCC.

. Besides, I therefore want a thorough inspection by a service technician at my umt
done within the next 2 weeks. This is to make sure ail pipes which have a
tendency of leaking in the near future be replaced.

. Furthermore I want Nicor Gas Company to give me a credit amount of $2000(two
thousand) dollars.

.1 finally want a letter of apology from Nicor Gas Company about the

inconvenience it has put me and my family through.




